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Introduction 
This is the Service Charter of the Ministry 
of Climate Change, Environment and 
Energy. 
 
This Ministry is the primary institution 
responsible for formulating and 
implementing policies related to the 
protection of the Maldives' environment, 
the mitigation of adverse impacts from 
climate change, as well as the provision of 
services related to energy, water, 
sewerage, and waste.  
 
The Ministry's core objective is to 
sustainably protect the country's natural 
resources and biodiversity, ensuring that 
the environment remains the foundation 
of development. 
 

 ްނުށެފ

 ްޓްނަމްނަރަޔަވްނެއ ،ްޖްނޭޗް ޓެމިއަލްކ ްފޮއ ީރްޓްސިނިމ ،ީއިމ

 .ެވެރަޓާޗް ސިވރަސެ ގީޖރަނެއ ްޑްނެއ

 

 ،ިއާމުރުކިރެތާކްއަރ ިށެވާމިތ ެގޭޖްއާރިހެވިދ ީކައީރްޓްސިނިމ ިމ

 ްއަތުރަސައ ޭވެދޭނ ާރުކ ްނުކަތުލަދަބ ަންނައ ްށަމުސޫމ

 ިއާނެފ ިއާއަތަކަހ ،ްނުރުތިއ ެގުމުރުކްތަކްއަސަމ ެގުމުރުކަޑުކ

 ިއަޅައަޑނަކ ްއަތުތަސާޔިސ ެގުމުރުކުޖޭނެމ ިނުކ ިދައ ާމަދުރަނ

  .ެވެއާރާދިއ ިއަމ ާރުކުޒީފްނަތ

 

 ީތަރުދުގ ެގޭޖްއާރ ީކަޒާމައ ުޑނަގިއަމ ެގާރާދިއ ިމ

 ިވިނެޓްއެހެމެދ ްއަތުލްސަނ ެގީތެކަތޭރިދ ިއާކަތްތަލީސަވ

 ިށެވާމިތ ީކަލަގްނިބ ެގީޤްއަރަތ ،ްށޮކިރެތާކްއަރ ިއަގްއެތޮގ

 ެ.ވެމުދެހ ިއަގުމަކ

 

 

 

Objective 
This is the Service Charter formulated to 
outline the procedures for providing 
services to the Ministry's clients, the 
standards of service, and the conduct to 
be followed in delivering services in 
accordance with established policies. 

 

 ުދަސުގަމ

 ްތަމުދިޚ ްށަކަތްތާރަފ ަންނަގިބިލ ްތަމުދިޚ ްނީރްޓްސިނިމ ،ީއިމ

 ،ިއާރަވްނެފ ެގުތަމުދިޚ ،ިއާކަތްތޮގ ޭނާރުކުލަމަޢ ިއަގުމުނިދ

 ިއަގުމުނިދްތަމުދިޚް ށަތޮގްއެއާ ކަތުލޫސުއާ ވިއަފާޅައަޑނަކ

 .ެވެރަޓާޗ ްސިވރަސ ާވިއަފިއަވަލުކެއ ިއަކަޓްށަމުރުކުލަމަޢ

 

Our Vision 
A greener, cleaner and more resilient 
Maldives. 

 

 ުރުވްއަސަތ

 

 .ްށަކައެޖްއާރި ރެތްނުލިވި ދައު ފާސ ،ިހެފ ެރުވްށަދައ
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Our Mission 
To achieve our vision by coordinating and 
leading national and international efforts 
in climate action, environmental 
protection and conservation and 
providing reliable energy, water and waste 
management service through appropriate 
policies, regulation, development 
projects and programmes.  

 

 

 

 ުޒާމައ

 

 ްއަތުރަސައ ޭވެދޭނ ާރުކ ްނުކަތުލަދަބ ަންނައ ްށަމުސޫމ

ޭ ވެރުކ ްށަމުޓްއެހެމެދް ށޮކިރެތާކްއަރި ށެވާމިތ ،ިއާމުރުކަޑުކ

 ިވިނެޓްއެހެމެދ ްއަތްތަލީސަވ ީތަރުދުގ ި،އާކަތްތަކްއަސަމ

 ިނުކ ިދައ ަތަކަހ ،ާމަދުރަނ ިއާނެފ ،ިއާމުރުކްނުނޭބ ިއަގްއެތޮގ

 ިއާކަތުނޫނާގ ިއާކަތުތަސާޔިސ ޭޅުގ ާއާރިއާދ ެގުމުރުކުޖޭނެމ

 ްށަމުރެއިރުކ ެގުކަތާރިއާދ ިމ ،ުކެއާމުރުކުޒީފްނަތ ްއަތުދިއާވަގ

 .ްނުޓްއެހެލެބ ާގްނިހ ،ިއަވާރ ްއަތުޢޫރްޝަމ ާވްނުނޭބ
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Our Core Values 
 
 
1. Sustainability 
We promote responsible stewardship of 
natural resources to meet present needs 
without compromising future generations. 
 
 
2. Resilience 
We strengthen national capacity to 
anticipate, adapt to, and recover from 
climate and environmental challenges. 
 
3. Integrity 
We uphold transparency, accountability, 
and ethical governance in all our actions 
and decisions. 
 
 
4. Innovation 
We embrace forward-thinking solutions, 
technologies, and practices to address 
evolving climate change and 
environmental, waste management, 
water and sanitation and energy 
challenges. 
 
5. Collaboration 
We work in partnership with communities, 
institutions, and international 
stakeholders to achieve shared goals. 
 
 
6. Inclusivity 
We ensure equitable access to services 
and consider the needs of all 
communities, especially vulnerable 
groups. 
 
 

 އްތަފަސި ގެރީޓްސްނިމި

 

 ްނަކިވިނެޓްއެހެމެދ .1
 ،ްނެހޭނޭޅޭންސަރުހ ްށަކަތްނުނޭބ ެގުކަތުލީޖ ްތޮއ ްނަންނައ

 ްއަތްތަލީސަވ ީތަރުދުގ ިއަކަޓްށަމުދްއުފ ްއަތްނުނޭބ ެގުރާހިމ

 .ްނުޅެއުރާބ ްށަމުޓްއެހެލެބ ުކެއާމަކުރާދާމްނިޒ

 

 ްނަކިރެތްނުލިވ .2
 ،ިއާށަމުތަގިއަރައ ްނުކަތްނުހެޖްނޮގ ެގީށެވާމިތ ިދައ ީމުސޫމ

 ްށަމުވުރާޔްއަތ ްށޮކާފަލްށައިރުކ ،ިއާށަމުނޭހ ްށަމަކްނަކަ ދަފެއ

 .ްނުރުކަދަގުރަވ ްނެމުޑނަގުޅައ ްނަކުލިބާގ ީމުއަގ

 

  ްނަކިރެތްތަހާޒަނ .3
 ިއަގްއެކަތްނުމްނިނ ިއާއަގްއެކަތުލަމައ ާހިރުހ ެގްނެމުޑނަގުޅައ

 ްށަކަތުޑނަގްނިމ ީގާލުހައ ިދައ ،ުރާދާމްނިޒ ،ަންނެފ ްށުފެދ

 .ްނުޓްއެހެމެދ ްނެމުޑނަގުޅައ ްއެމުގްނިހ ޭތެފ

 

 ްއަތުދާޖީއ ުއައ .4
 ،ިއާމުރުކުޖޭނެމ ިނުކ ،ިއާޓްއެވާމިތ ،ިއާކަތުލަދަބ ީމުސޫމ

 ްށަކަތްނުހެޖްނޮގ ެގާރިއާދ ެގިއަތަކަހ ިދައ ާމަދުރަނ ިއާނެފ

 ،ިއާކަތްނުންސިވ ާވިއަފާރައިރުކ ،ިއަކަޓްށަމުދޯހ ުލްއަހ

 .ްނުރުކްނުނޭބ ްއަތުލޫސުއ ިދައ ީޖޮލޮންކެޓ

 

 

 ްނުރުކްތަކްއަސަމ ްނެގިޅުގ .5
 ،ިއާކަތާސަސްއައުމ ،ިއަކަޓްށަމުރުކުލިސާހ ްއަތިޑނަދުޑނަލ

ް ނެގިޅުގު ކެއާކަތްތާރަފ ީމާވުގައްލަނިއަބ ިދައ

 .ްނުރުކްތަކްއަސަމ

 

  ްނުރުކިރެވިއަބ ްނެމްނެއ  .6
 ،ްށޮކުރަވަށަކް ނުނިދިބިލު ކެއާމަކަމަހަމަހ ްއަތްތަމުދިޚ

 ްށަކަތްނުނޭބ ެގުކަތްތާރަފ ާވިއަގުކަތްތަލާހ ުކުޒާނ ްށޮކަސްއާހ

 .ްނުރުކްތަޔާއިރ
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7. Excellence 
We are committed to high standards of 
performance, professionalism, and 
continuous improvement 
 

   ްނުކިތަމ ުރަވްނެފ ެގުކަތްތަމުދިޚ .7
 ްނަކުލިބާގ ީންނަފ ،ިއާށަމުޓްއެހެފިހ ުރަވްނެފ ެގުތަކްއަސަމ

 ްށަރުތިއ ްއަތްތަކްއަސަމ ިޑނެކުނުދެމ ިދައ ،ިއާށަމުރުކުރުތިއ

 .ްނުނިދްނަކްސިއ ްސެވުދަބައ ްށަމުރުކާނަދުރަހ
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Mandate  
Mandate of the Ministry is available from 
this link: 
 
https://environment.gov.mv/en/about  
 

 ްޓޭޑްނެމ

 ްނުކްނިލ ާވިއަގީރިތ ްޓޭޑްނެމ ެގީރްޓްސިނިމ

 ެނާވަންނަގިއަޑަވިނެފ

 

 https://environment.gov.mv/dv/about 
 

Contact 
 
Ministry of Climate Change, Environment 
and Energy. 
Dharubaaruge, Faashanaa Maalan, 
Ameenee Magu, 20334 
Henveyiru,  
Malee, Maldives. 
Phone: 3018300 
Email: info@environment.gov.mv 
 
Letters should be addressed to the 
Minister of Climate Change, Environment, 
and Energy, Ali Shareef. 

 ްށަމުވްއުޅުގ ާއީރްޓްސިނިމ

 

 ާރާޒުވ ޭހެބ ާއަތަކަހ ިއާޓްށެވާމިތ ިއާކަތުލަދަބީ މުސޫމ

 ،20334 ،ުގަމީނީމައ ،ްނަލާމ ާނަށާފ ،ެގުރާބުރަދ

   ެޖްއާރިހެވިދ ެ،ލާމ ،ުރޭވްނެހ

 3018300 :ުނޯފ

 info@environment.gov.mv ް:ލިއެމީއ

 

 

 ީނާވ ްނަރުކްސެރްޑެއ ީޓިސ ީމްސަރ ާވުނޮފ ްށައ ީރްޓްސިނިމ

 ްޓްނަމްނަރަޔަވްނެއ ،ްޖްނޭޗ ްޓެމިއަލްކ ްފޮއ ރަޓްސިނިމ

 .ެވެށަފީރަޝ ީލަޢ ްލިޟާފްލައ ީ،ޖރަނެއ ްޑްނެއ

https://environment.gov.mv/en/about
https://environment.gov.mv/dv/about
mailto:info@environment.gov.mv
mailto:info@environment.gov.mv
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Subsidiary O8ices  
 
Maldives Meteorological Service  
Hulhule’. Male’, Maldives. 
 
Phone: +960 3323084 
Email: info@met.gov.mv 
Website: www.meteorology.com  
Service Charter 
 
 
 
 
Environmental Regulatory Authority  
H. Palmayrah, 9th Floor 
Sosun Magu, Henveyru, 
Male', 20069, Maldives. 
 
Tel: +960 333 5949 
Hotline: +960 7980379 
Email: secretariat@era.gov.mv 
Website: www.era.gov.mv 
Service Charter 
 
 
 
 
Utility Regulatory Authority  
H. Baraboamaage, Kaasinjee Magu, Malé 
20044, Maldives. 
 
Phone: +960 3332488 
Email: secretariat@ura.gov.mv 
Website: www.ura.gov.mv  
Service Charter 
 
 
 
 
 
 

 ްއަތްސީފޮއ ާގނިހ ްނުށަދ ެގީރްޓްސިނިމ

 
 ސްވިރސަ ލްކަޖިލޮރޮއޮޓިމީ ސްވްޑިލްމޯ

 ެޖްއާރިހެވިދ ެ،ލުޅުހ

 

 3323084 :ުނޯފ

 orology.gov.mvinfo@mete  :ްލިއެމީއ

 orology.gov.mvwww.mete  :ްޓިއަސްބެވ

 ުރަޓާޗ ްސިވރަސ

 

 

 ޓީރިތޯއޮ ރީޓަލޭއުގިރެ ލްޓަންމަންރަޔަވަންއެ

 ާލިފިގްނަފ ަނަވ 9 ،ާރޭމްލަޕ .ހ

 ުގަމްނަސޯސ

 ެޖްއާރިހެވިދ ،ެލާމ

 

 3335949 :ުނޯފ

 era.gov.mvecretariats@  :ްލިއެމީއ

 www.era.gov.mv  :ްޓިއަސްބެވ

 ުރަޓާޗ ްސިވރަސ

 

 

 ޓީރިތޯއޮ ރީޓަލޭއުގިރެ ޓީލިޓިޔު

 ،ުގަމ ީޖްނިސާކ ،ެގާމޯބަރަބ .ހ

 .ެޖްއާރިހެވިދ ،ެލާމ

 

 3332488   :ުނޯފ

 secretariat@ura.gov.mv :ްލިއެމީއ

  www.ura.gov.mv :ްޓިއަސްބެވ

 ުރަޓާޗ ްސިވރަސ

 
 
 

mailto:info@met.gov.mv
http://www.meteorology.com/
https://meteorology.gov.mv/downloads/64/view
mailto:secretariat@era.gov.mv
https://www.era.gov.mv/
mailto:secretariat@ura.gov.mv
http://www.ura.gov.mv/
https://ura.gov.mv/en/ura/service-charter
mailto:info@meteorology.gov.mv
http://www.meteorology.gov.mv/
https://meteorology.gov.mv/downloads/64/view
mailto:secretariat@era.gov.mv
http://www.era.gov.mv/
https://ura.gov.mv/en/ura/service-charter


 

ާޙްފަޞ ްނިއެރެތެގާޙްފަޞ 9  12 

      +960 3018300             secretariat@environment.gov.mv MoEnvmv  www.environment.gov.mv 
 

 
Baa Atoll Biosphere Reserve O@ice 
Yoosuf kaleyfaanu Magu, Eydhafushi, 
Maldives, 06080  
 
Phone: +(960) 660 8466  
Mobile: +(960) 790-5949  
Email: info@bro`ice.gov.mv  
Website: www.bro`ice.gov.mv  

 
 ސްފީއޮ ވްޒާރި ރއަފިސްޔޯބަ ޅުތޮއަ .ބ

  ،ުގަމ ުނާފޭލަކ ުފުސޫޔ

 ެޖްއާރިހެވިދ ،ިށުފަދޭއ

 

 6608466 :ުނޯފ

 info@broffice.gov.mv  :ްލިއެމީއ

 .mvwww.broffice.gov  :ްޓިއަސްބެވ

mailto:info@broffice.gov.mv
http://www.broffice.gov.mv/
mailto:info@broffice.gov.mv
http://www.broffice.gov.mv/
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What You Can Expect from 
Us. 
 
- Welcoming customers and 

communicating with politeness and 
respect.  

 
- Listening to the needs of customers 

and providing prompt service.  
 
- Employees working collaboratively in 

the delivery of services.  
 
- Providing services with integrity and 

transparency.  
 
- Providing service based on the order 

of arrival, prioritizing those who 
arrived first. 

 
- Communicating over the phone with a 

pleasant tone, using gentle, polite, 
and respectful language. 

 ްނުޅުފޭބަޔިތ ްނުތާރަފ ެގްނެމުޑނަގުޅައ

 ީވްނަރުކ ުދީމްނުއ

 

 ާބަހުރަމ ްށަކަތްތާރަފ ަންނައ ްށަމުދޯހ ްތަމުދިޚ -
ު ކެއާމާރިތްޙިއ ،ިއާމަކިރެވުބަދައ ،ިއަޔިކ

 .ެވެށަމުރުކްތާލަމާޢުމ

 ްއަތްނުނޭބ ެގުކަތްތާރަފ ަންނައ ްށަމުދޯހ ްތަމުދިޚ -
 .ެވެށަމުނިދް ށޮކުރޯފް އެތަމުދިޚް ސަވައ ،ިއަހައުޑައ

 ްނެގިޅުގ ްނުފަޒްއަވުމ ިއަގުމުނިދްށޮކުރޯފ ްތަމުދިޚ -
 .ެވެށަމުރުކ ްތަކްއަސަމ

 ްތަމުދިޚ ިއަގްއެތޮގުޑޮބ ްނަކަމާހ ުކެއާމަކިރެތްތަހާޒަނ -
 .ެވެށަމުނިދްށޮކުރޯފ

 ަމަތަރުފ ެމްނެއ ،ްނުބީރުރަތ ިއައ ްށަމުދޯހ ްތަމުދިޚ -
 .ެވެށަމުނިދްތަމުދިޚ ،ްނެގީދްނަކްސިއް ށަކަތާރަފި އައ

 ،ްނުކަޑައ ިރެވާފުއ ިއަގުކަތްތަމާލަމާޢުމ ާރުކ ްނުނޯފ -
 ،ްށޮކިތީރ ުކެއާމަކިރެވުބަދައ ،ިއާމަކިރިތިއަމުޑަމ

 .ެވެށަމުކްއެދަކަހާވ ްނުހަބްތާމ
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What We Expect from You 
 
 
- Treat sta` with courtesy and respect. 
- Submit complete and accurate 

information. 
- Provide all required supporting 

documents. 
- Attend scheduled appointments on 

time. 
- Comply with applicable laws and 

regulations. 
- Inform us promptly if circumstances 

change. 
 
 

 ްނިއަބިކެ ގްނުޅުފޭބިތް ނެމުޑނަގުޅައ

 ީނެދެއ

 
 ުކެއާމަކިރެވުބަދައ ިއާމާރިތްޙިއ ްށަންނުފަޒްއަވުމ -

 .ެވެށަމުރުކްތާލަމާޢުމ

  .ެވެށަމުޅެހަށުހ ުތާމޫލުޢަމ ަޙްއަޞ ިދައ ަމަހިރުފ -
 .ެވެށަމުވިރެތާވުރަފ ްށަކަތިޑަގ ާވިއަފިވެރުކުލަވާތ -
 ްށަކަތުދިއާވަގ ިއާކަތުނޫނާޤ ާވިއަފިޅެއަޑނަކ -

 .ެވެށަމުވްނަމަޔިކ ިއަބނަލޯބ

 ،ަމަނެޖްއެވުތައ ްއެލަދަބ ްސެވްއެއ ްށަތަލާޙ -
 .ެވެށަމުގްނެއ ްނަކެއ ްށޮކުންސަލ

Service Standards 
 
- Answer telephone calls, within 3 rings. 
- Respond to general enquiries, within 2 

working days 
- Respond to o`icial letters, within 5 

working days 
- Respond to email enquiries, within 5 

working days 
- Public complaints, within 15 days. 
- Issuing refrigerant import permit, 3 

working days  
- Issuance of permits under the 

"Convention on International Trade in 
Endangered Species of Wild Fauna 
and Flora" (CITES), 15 working days 

 
 
 

 ްއަތުޑނަގްނިމ ެގުތަމުދިޚ

 

 ް.ނުނިދުބާވަޖ ްށަނޯފ ްނިރުކ ެގުމުވުގްނިރ ުރަހަފ 3 -
 ްސަވުދ 2 ްނޫނުދްނަބ ުރާކުރަސ ،ްށަކަތުލާވުސ ުމްނާއ -

 ް.ނުނިދުބާވަޖ ިއަގޭރެތ
 ްސަވުދ 5 ްނޫނުދްނަބ ުރާކުރަސ ،ްށަކަތީޓިސ ީމްސަރ -

 ް.ނުނިދުބާވަޖ ިއަގޭރެތ

 ުރާކުރަސ ،ްށަކަތުލާވުސ ާރުކ ްށޮކިރެވުދެމ ްލިއެމީއ -
 ް.ނުނިދުބާވަޖ ިއަގޭރެތ ްސަވުދ 5 ްނޫނުދްނަބ

 ިއަގޭރެތ ްސަވުދ 15 ،ްށަކަތާވުކަޝ ާޅަހަށުހ ްނުމްނާއ -

 ް.ނުނިދުބާވަޖ

 ުރާކުރަސ ،ްނުރުކޫދ ަދްއުހ ްޓޯޕްމިއ ްޓްނެރަޖިރްފެރ -
 .ްނުނިދ ަދްއުހ ިއަގޭރެތ ްސަވުދ 3 ްނޫނުދްނަބ

 ްނިއ ްޑޭރްޓ ްލަނަޝޭނރަޓްނިއ ްނޮއ ްނަޝްނެވްނޮކ" -
 ްޑްނެއ ާނުއަފ ްޑްލިއަވ ްފޮއ ްސީޝީޕްސ ްޑރަޖްނޭޑްނެއ

 15 ،ްނުރުކޫދ ްއަތަދްއުހ ޭހެޖްނޭދ ްނުށަދ ެގ "ާރޯލްފ

 ް.ނުނިދުބާވަޖ ިއަގޭރެތ ްސަވުދ
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Complaints and Feedback 
We welcome compliments, suggestions 
and complaints. 

You may submit feedback through: 

• Online feedback form 
• Email 
• Telephone 
• Written correspondence 
• In person 

Every complaint will receive: 

• An acknowledgement within 2 
working days 

• A response or update within 15 
working days 

• Confidential handling where 
appropriate 

 

 ުލާޔިޚ ިއާއ ާވުކަޝ

 

 ާބަހުރަމ ްށަކަތާވުކަޝ ،ިއާލާޔިހ ީހާލްސިއ ްނެމުޑނަގުޅައ

 .ެވެމަޔިކ

 
 ެ:ވެއެނާދިޅެހަށުހ ުލާޔިހ ްށޮކިރެވުދެމ ްއަތްތަލީސަވ ާވިއަގީރިތ

ު މޯފް ކެބްޑީފ ްނިއަލްނޮއ ާވިއަގުޓިއަބްސެވ •
ް ލިއެމީއ •
ު ނޯފ •
ް ނުމުޔިލ ަތަވުނ ީޓިސ •
 ެވުރިޒާހ ަތަވުނ ްށޮކުލަދްއަބ •

 
 ްނަކްނަކ ާވިއަގީރިތ ެމްށަކައާވުކަޝ ެމްނޮކ

 :ެވެއެނޭވެދްށޮކުރަވަށަކ

 
 ާވުކަޝ ިއަގޭރެތ ްސަވުދ 2 ްނޫނ ުދްނަބ ުރާކުރަސ •

 .ްނުވުނޮފ ްއެބާވަޖެ ގުމަކުނުބިލ
 ިއަގޭރެތ ްސަވުދ 15 ްނޫނ ުދްނަބ ުރާކުރަސ •

 .ްނުނިދ ްއެޓޭޑްޕައ ަތަވުނ ްއެބާވަޖ
 ުރްއިސ ިއަގުކަތްތަލާހ ޭހެޖްނަޓްއަހަފިހ ުރްއިސ •

 .ްނުޓްއެހެފިހ

 

 

 


