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Introduction

This is the Service Charter of the Ministry
of Climate Change, Environment and
Energy.

This Ministry is the primary institution
responsible for formulating and
implementing policies related to the
protection of the Maldives' environment,
the mitigation of adverse impacts from
climate change, as well as the provision of
services related to energy, water,
sewerage, and waste.

The Ministry's core objective is to
sustainably protect the country's natural
resources and biodiversity, ensuring that
the environment remains the foundation
of development.

Objective

This is the Service Charter formulated to
outline the procedures for providing
services to the Ministry's clients, the
standards of service, and the conduct to
be followed in delivering services in
accordance with established policies.

Our Vision

A greener, cleaner and more resilient
Maldives.

2 Zos o ciczor
3 i sasesig— 12

o 2 ¢

/“/':;
00~ 0~ -7 0C X-X13 o c 7 O o> o o
PO AN 9N @fw’e;4;yjn ez a2
P Pyl

[P [ oo ¢
}fa/’—wfhdngfw v

s 2> c¢ceccoz s P 2 ez 2z

£rSS sgas vESa ;ﬂ;n; a4

404:: nz:o/ ¢ cree Zo 0.
I/'&’/i/.?/’ A I JJ‘V:‘.)‘/’ AVJ‘:‘/’—'}

¢z 77 0 [3 Oor 7
SO0 VIS sTaxeo
g P P z

o czor 7 0 C2
S,V PV ANNK ASALS
rd rd

ce e P4
PSS APV
e

27, 27
or > orr 0%, o~ Or- or > o
P2 SS SVPPONF SIS / J‘)/’/ /"J‘E’_'/"J Cn 2
- e z -
Z- 0 ¢ [l Z- 03 u4>>// 22
A o735 Sgo 232 fAvsoos MEVIO0 AS 2
- - - - -
2 or > orxo0c¢ 2, 23 O G s P -
AS PS50 2 57 SO SAAN Vv sr—aA ,9/)})/)2/"‘/
- - -
¢ - ¢ s O 222,

L
cecerz o -
AP =P

PANFAIIVA AVPrOAV IO
' e ' ”

or - ¢co07z ¢ o > z (3
rvagax fff})_/ﬂ_)*“

e 20, -
Sl F KOS

-

+960 3018300 @ secretariat@environment.gov.mv

@ MoEnvmy WWW.environment.gov.mv



Our Mission

To achieve our vision by coordinating and
leading national and international efforts
in climate action, environmental
protection and conservation and
providing reliable energy, water and waste
management service through appropriate
policies, regulation, development
projects and programmes.
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Our Core Values

1. Sustainability

We promote responsible stewardship of
natural resources to meet present needs
without compromising future generations.

2. Resilience

We strengthen national capacity to
anticipate, adapt to, and recover from
climate and environmental challenges.

3. Integrity

We uphold transparency, accountability,
and ethical governance in all our actions
and decisions.

4. Innovation

We embrace forward-thinking solutions,
technologies, and practices to address
evolving climate change and
environmental, waste management,
water and sanitation and energy
challenges.

5. Collaboration

We work in partnership with communities,
institutions, and international
stakeholders to achieve shared goals.

6. Inclusivity

We ensure equitable access to services
and consider the needs of all
communities, especially vulnerable
groups.
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Mandate

Mandate of the Ministry is available from
this link:

https://environment.gov.mv/en/about

Contact

Ministry of Climate Change, Environment
and Energy.

Dharubaaruge, Faashanaa Maalan,
Ameenee Magu, 20334

Henveyiru,

Malee, Maldives.

Phone: 3018300

Email: info@environment.gov.mv

Letters should be addressed to the
Minister of Climate Change, Environment,
and Energy, Ali Shareef.
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Subsidiary Offices

Maldives Meteorological Service
Hulhule’. Male’, Maldives.

Phone: +960 3323084

Email: info@met.gov.mv
Website: www.meteorology.com
Service Charter

Environmental Regulatory Authority
H. Palmayrah, 9th Floor
Sosun Magu, Henveyru,
Male', 20069, Maldives.

Tel: +960 333 5949

Hotline: +960 7980379

Email: secretariat@era.gov.mv
Website: www.era.gov.mv
Service Charter

Utility Regulatory Authority
H. Baraboamaage, Kaasinjee Magu, Malé
20044, Maldives.

Phone: +960 3332488
Email: secretariat@ura.gov.mv

Website: www.ura.gov.mv
Service Charter
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What You Can Expect from
Us.

- Welcoming customers and
communicating with politeness and
respect.

- Listening to the needs of customers
and providing prompt service.

- Employees working collaboratively in
the delivery of services.

- Providing services with integrity and
transparency.

- Providing service based on the order
of arrival, prioritizing those who
arrived first.

- Communicating over the phone with a

pleasant tone, using gentle, polite,
and respectful language.
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Complaints and Feedback

We welcome compliments, suggestions
and complaints.

You may submit feedback through:

e Online feedback form

e Email

e Telephone

¢ Written correspondence
e Inperson

Every complaint will receive:

¢ An acknowledgement within 2
working days

e Avresponse or update within 15
working days

¢ Confidential handling where
appropriate
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